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Quantifying quality in primary care
Peter Graves. Published by Radcliffe Medical Press Ltd, 2002. ISBN 1-85775-599-5.
Contains 272 pages. Price GBP24.95

This is a book that addresses the thorny problem of assessing quality in primary care.
It is written in the UK for UK conditions and naturally focuses on NHS criteria. It is
really a book about the quality of primary care delivery rather than the assessment of
the quality of the care itself. It focuses on the ‘nuts and bolts’ – the immunization
level of the practice, the record keeping, the standard of premises and access to them,
the recall system, referral rates etc. The section on management policies, clinical
governance and risk management has some peripheral application to New Zealand
conditions but it is written for the NHS system. The chapter on IT and computerized
systems is light years behind the technology we already have in this country.

This is a book that focuses on the quality of the ‘business’ side of primary care and
says nothing about clinical aspects. Sometimes (but not always) one has little to do
with the other. I do not recommend this book to general practitioners, but it has
relevance to practice management and thus would help practice managers and
administrators as well as IPA personnel.

James J Reid
Head of General Practice
Dunedin School of Medicine


